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QUEEN CITY CALLER 

Insurance Women of Buffalo Inc    
   Present 

 

 
 

P.O. Box 52, Ellicott Station, Buffalo, NY 14205-0052         November 2007 

 
OFFICERS  COMMITTEE CHAIRS 
President:  Constance E. Smith  

ACSR CPIW  
 Automation: Carol Robichaud AAM CPIW 

President Elect:  Rae Dzialak CPIW  Budget & Finance: Robin Steiner-Grzechowiak 
CIC CISR CPIW 

Vice President:  Judy Linden  Bulletin: Jennifer Sobieraski 
Recording Secty:  Kimberly Thome ASLI AIS  Bylaws:  Judy Linden 
Corres. Secty: Lynn Kulesz  

ACSR CISR CPIW 
 Education:  Susan J. Pacer CISR CPIA CPIW 

Treasurer: Brenda Sokolowski ACSR  Employment:  Sandi Smejles 
Directors: Tammy Kachermeyer  Horizon Plan:  Jennie Matteliano & Linda Tasca 
                               Sandi Smejles  House:  Carol Schwan 
                               Carol Schwan  Legislation: Tammy Kachermeyer 
                               Beverly Cotter ACSR CPIW  Membership:  Ashley Dunevitz 
 Casey Weishan  Nominating:  Casey Weishan 
 Robin Steiner-Grzechowiak 

CIC CISR CPIW 
 Parliamentarian: Sandy Patterson CISR CPIW 

  Program: Rae Dzialak CPIW 
  Safety: Nicole Light 
  Past Presidents:  Beverly Cotter ACSR CPIW 
  Public Relations:  Kimberly Thome ASLI AIS 
  Immediate Past President: Susan J. Pacer CISR CPIA CPIW 
 

IWOB PRESIDENT – CONSTANCE E. SMITH ACSR CPIW 
November is Education Month and Sue Pacer has Dee Macheda, MS, AAI, ITP as our guest speaker on “Identity 
Theft”. 
 
Watch for your “Brown” bags in the mail, this is for all of us to bring in canned goods at the dinner meeting.   
 
Please mark your calendars for the joint continuing education day on Friday, November 16th from 12:00 noon at Adam’s 
Restaurant with our partnering association Western New York Insurance Association.  The class will be on “Reading an 
Insurance policy” with Bob Schiele as our instructor.  You will earn 4 credits toward your BR/PC license, see the 
attached flyer. 
 
For those of you who missed the “Membership Drive” on Monday, October 29th, you missed a fantastic opportunity.  
Ashley Dunevitz and her committee did an outstanding job.  Besides good food and drink, and a great meeting place, 
we had several IWOB members talking on different segments of IWOB and NAIW to approximately 25 potential 
members.   Miriam Fox was present and recognized for her 59 years of being a member of IWOB and NAIW. 
 



November ’07    Page: 2 

I would like to thank all of you for your attendance and support of all the IWOB events that we have had going on and 
will continue to have during the upcoming year.  Please read each committees article to see what exciting event will be 
coming up soon. 
 
The Board meeting will be held on Thursday, November 8th at 5:30 at First Niagara Risk Mgmt, 726 Exchange Street, 
Buffalo in conference rooms 9B/9C, please let me know if you will be attending or provide me with your report.  Our 
next dinner meeting will be Tuesday, November 13th at Fanny’s. 
 
If you have any questions, please do not hesitate to call me at 819-5670 or email me at Constance.Smith@fnrm.com. 
 
Yours in Fellowship, 
 
Connie Smith, ACSR, CPIW 
President 
 
BULLETIN – Jennifer Sobieraski 
If you know of anyone who would like to promote their business and help support Insurance Women of Buffalo at the 
same time by placing an ad in our monthly bulletin, please feel free to contact me.  The Queen City Caller is sent to all 
members and advertisers from September until June (10 issues).  Thank you! 
 
REGIONAL AND STATE NEWS 
Please keep Ruth Goodwin, our Region I RVP and her family in your thoughts and prayers.  She lost her dear mother on 
October 26, 2007.  Sympathy cards can be sent to Ruthie at 7 Caroline Drive, Bennington, VT. 05201 and anyone 
wishing to make a donation to the Hospice Center that cared for her mother can be sent to: Androscoggin Home Care 
and Hospice, 15 Strawberry Ave., Lewiston, ME 042240  -- (In Memory of Phyllis (Sturgis) Goodwin). 
 
Reminder - Regional Awards are due by November 15, 2007 - send them to our Past President Committee Chair, 
Beverly Cotter. 
 
Have a Happy Thanksgiving. 
 
Jennie Matteliano, CPCU,CPIW 
NYS Council Director 

 
EDUCATION – Susan J. Pacer CISR CPIA CPIW 
November is Education month and Dee Macheda, MS, AAI, ITP will be our guest speaker at the dinner meeting.  The 
topic is “Identity Theft”.  There have been many changes in the law for New York State and Dee will be touching on 
the importance of the new law.  Please plan on attending the November meeting.   
 
If you have any questions, please do not hesitate to contact me.  My new email is: suzie06@aol.com. 
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EMPLOYMENT – Sandi Smejles 

CSR POSITION 
Full Time position available for a licensed Personal Lines CSR. 
Please sent resumé to Nancy Ebert, Clauss Insurance, PO Box 534, Buffalo, NY 14240-0534 or email 
nebert@claussinsurance.com. 

ASSISTANT POSITION 
Full Time position available for Personal Lines Assistant/Data Processor. 
Please send resume to Nancy Ebert, Clauss Insurance, PO Box 534, Buffalo, NY 14240-0534 or email 
nebert@claussinsurance.com. 
 
Each month I will be happy to list employment opportunities for our members, or if one of our members is looking for 
an employment opportunity, I will be happy to list that as well. 
 
Please send to me at H. R. Keller at ssmejles@kellerandco.com or call me at 716-874-1644 ext. 267 
 
HOUSE – Carol Schwan and Lynn Kulesz,Co-Chair 

Carol Schwan, House Chairman, cschwan@mosesinsurance.com, 634-1212 x 221 
Lynn Kulesz, House Co-chair, lynn868@verizon.net, 674-5773 

 
Hello, everyone!  Thanks to all who attended October’s Dinner Meeting at Fanny’s!  We had a fine turn out of 56 
Guests or Members.   Our next meeting at Fanny’s will be Tuesday, November 13th. As usual, networking and the cash 
bar will take place between 5 to 6PM, followed by dinner.  Our entrée will be Roasted Turkey with Mashed Potatoes, 
Stuffing, Sugar Snap Peas and Salad with Ranch Dressing. The regular alternates apply, Boston Scrod and Pasta Failla. 
Please keep in mind that unless you let us know ahead of time, you cannot change to the alternate dinner as only a 
certain number of those are ordered by the staff at Fanny’s. The Permanent Dinner list applies.  If you are not on the 
List, please let me know by e-mail, with a CC to Lynn, as to your dinner choice. If you are on the list, and do not prefer 
the Turkey option, please let me know which dinner you’d like in its place.  If you are bringing a guest, please include 
their name and employer. The last date to respond is Friday, November 9th.  
 
PERMANENT DINNER LIST: 
Angela Arena,   Carol Baker,   Joanne Banister,   Paul Chisholm,   Beverly Cotter,   Eileen Dee,   Michelle DiMartile,   
Rae Dzialak,   Judy Hamilton,    Susan Kane, Lynn Kulesz,   Judy Linden,   Jennie Matteliano,   Diane Murray,   Sandra 
Patterson, Linda Petersdorf,    Carol Schwan,    Constance Smith,   Marlene Stallone,  Robin Steiner,    Kim Thome,   
Karen Tramontana,   Nora Webb,   Casey Weishan  - - - - (Please advise if you wish to be added) 
 
PLEASE NOTE:  I will always send a confirmation to any e-mail that is sent to me in regard to the dinner. Should you 
not receive a reply within a day, please re-send the         e-mail or give me a call.  
 
FYI: Standing Rule #10 A & B apply: 
10 A): ANY MEMBER WHOSE NAME APPEARS ON THE PERMANENT DINNER LIST MUST ADVISE THE HOUSE 
COMMITTEE OF CANCELLATION BY 10AM ON THE FRIDAY PRECEDING THE REGULAR TUESDAY MEETING.  
10 B): ANYONE WITH A RESERVATION FOR DINNER WHO DOES NOT CANCEL BY 10 AM ON THE FRIDAY 
PREDEDING THE REGULAR TUESDAY MEETING MUST REIMBURSE THE ASSOCIATION FOR THE COST OF 
THEIR MEAL. 
 
Thank you for your time and I hope see you at Fanny’s:  3500 Sheridan Dr, Eggertsville NY ($18.50) 
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AUTOMATION – Carol Robichaud AAM CPIW 
In the month of November, the Automation Committee will be hosting a food drive. 
 
How can we get everyone to participate????.... Over 100 members, over 100 cans of food – YEA! but how???.... Well 
here is our idea: 
 
There should be two ways to donation. 

1. Everyone will be receiving a bag in the mail and we ask that you put just one (or more if you’re feeling 
generous) non-perishable item and bring it to the November monthly meeting.  If you will not be attending the 
meeting, we are certain there will be someone in your office or someone you know that will be attending and 
give it to them.   
 
We know through previous attendance, that almost all agencies/companies, etc. is represented. So we hope 
that we should get approximately 40 bags coming back to the meeting in November! 

 
2. We are working on getting a link placed on our website to make monetary donations toward our food drive. 

(www.insurancewomenofbuffalo.com) 
 

Please be generous and give just a little which will help a lot! 
 
Thank you and May we all have a grateful and abundant Thanksgiving Holiday celebration and May we will all have 
something to be thankful for!! 
 

Tip of the Month 
Selecting text in Microsoft Word 

I know that highlighting or selecting text can be a chore for many! That click… hold… and drag thing can be a 
challenge, especially when there is large amounts of text, so here is something to hopefully make it easier? 
 
 To highlight a single word, place “I”-Beam in the middle of the word and double click with the left mouse 

button. 
 
 To highlight or select a full line, place the mouse to the left hand side of the text until a pointer points to the 

line you want highlighted, and click once with the left mouse button. 
 
 To highlight an entire sentence, place “I”-Beam in the middle of the sentence, hold down the Ctrl key on the 

keyboard and click once with the left mouse button. 
 
 To highlight an entire paragraph, place the mouse to the left hand side of the text until a pointer points to the 

paragraph you want highlighted, and double click with the left mouse button. 
 
 To highlight an entire document, place the mouse to the left hand side of the text until a pointer points to the 

document you want highlighted, and triple click with the left mouse button.   GOOD LUCK! 
  
Also please note that if you have any questions regarding computer issues at home or at the office, feel free to email 
Carol Robichaud, AAM CPIW at rassoci938@aol.com or phone at 716 681 7640 and I can try to help.  When using 
email to contact me, please type in subject area Automation Committee HELP!   
 
I will be publishing any questions and answers in the bulletin for all to read and maybe it will answer someone else who 
has the same problem, but was afraid to ask… 
Start thinking about how would you like a website to look and function !!!!????? 
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LEGISLATION – Tammy Kachermeyer 
Insight to the Unshackle Upstate Coalition  
  
Unshackle Upstate is a bi-partisan coalition representing more than 32,000 employers and over a million workers. 
Their goal: To achieve reforms in Albany that make Upstate a stronger place to do business. 
  
Once an active and sustainable manufacturing center with job and population growth--the cost of doing business now 
in Upstate New York is less than desirable for outsiders looking in and those here trying to maintain their businesses 
and lifestyles. 
  
There are a host of factors contributing to this business-averse climate in New York State including loss of large 
amounts of manufacturing jobs, high energy costs, high workers' compensation costs and cumbersome laws such as 
the Scaffold Law (making owners and contractors liable for every gravity-related work site injury regardless of 
worker negligence) and the Wicks Law (requiring that local governments hire multiple contractors for single building 
projects). 
  
The Unshackle Upstate movement seeks to bring sensible government reforms to an area that desperately needs 
economic relief to spur business growth and attract new businesses to the region.  To learn more you visit 
http://www.unshackleupstate.com . 
 Unshackle Upstate, An Economic Development Plan For Upstate New York Source: http://www.unshackleupstate.com/ 
  
PROGRAM – Rae Dzialak CPIW 
The October meeting was another great success.  Thank You Beverly Cotter for making this possible. 
  
William O'Loughlin was our speaker for our meeting.   Many of us were impressed with his knowledge of our area 
business. The knowledge that Western New York can be a great success made many of us feel a little more secure.  
 We wish him success on the election.    
  
Our Council Director Jennie Mattelliano, CPCU, CPIW presented the NAIW report.   
  
Our November meeting will be hosted by the Education Committee Chair Susan Pacer.  Identity Theft will be the 
topic. 
  
December is always a great deal of fun with our Christmas program.  Dr. Laura from Corner Stone Manner will join us.  
Come and join us for our Christmas surprise program. 
  
If you would like to exchange a HOLIDAY GIFT, please bring a HOLIDAY GIFT wrapped.  $10 limit please.    
PUBLIC RELATIONS – Kimberly Thome ASLI AIS 
Hello Everyone! 
 
Wendy and I are currently looking for committee members to assist with Associates Night and Insurance Week 
Cocktail party. This is great way to get you feet wet! 
 
Just a quick run down for the upcoming month: 
November- as we have done in past years we are collecting food for the City Mission for Thanksgiving 
December- Judy has confirmed that Dr Laura from Cornerstone Manor will be joining us.  
March- Associates Night is Tuesday March 11th at Classic V- 
May- We will be Celebrating NAIW Insurance Week. As you know we normally plan a Breakfast. This year we will be 
hosting a cocktail party at Classics V’s also. Date to be determined. 
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ANNOUNCEMENTS 

On Saturday October 6, 2007, Monique N. Johnson, CIC, CISR, received a Black Achiever in Industry Award from 
1490 Enterprises Inc. An article appeared in the Buffalo News on Sunday October 7, in which Monique’s membership 
in the IWOB was also mentioned.   It was a festive occasion and a great honor to receive this award. 
 
Way to go Monique!! 
 
Cornerstone Manor 
I wanted to thank everyone for their generous donations to Cornerstone Manor; I was able to take down 7 shopping 
bags of toiletries. Thank you again, everything was truly appreciated. 
 
Attached is a wish list for Christmas, however, this is just a list, if you are looking for ideas, if you have something 
else in mind please feel free to donate whatever you like, as you know anything is appreciated. At Christmas time, 
they do ask for new items please.  Any questions please call me.  Thanks - Judy Linden 
 
Children’s Underwear and socks, nightclothes (assorted sizes) 
Ladies Underwear, nightclothes (assorted sizes) 
 
New toys 
Baby blankets 
Baby Socks 
Baby cereal bowls 
Onesies/all sizes, on piece terry uits 
Sippy Cups 
Baby Wipes 
Plastic Baby Bottles 
Disposable diapers 
Baby Powder 
Infant and Toddler Bibs 
Receiving blankets. 
Nail polish and Nail polish remover  Cologne 
Hair accessories    Chap stick/lip balm 
Knee hi nylons     Journal/diaries 
Comb and Brush Set    Umbrella 
Change Purse/wallet    Bath gel, Body Bath Puff 
Jewelry     Q tips,baby oil, Vaseline,cotton balls 
Journals/diaries    Socks 
Toothpaste, deodorant, shampoo 
Toys – Nothing with batteries   Personal Journals 
Christian Books    Post-its 
Puzzles      Pocket Dictionaries 
Alarm clocks 

THEME BASKET IDEAS 
Bathroom basket:  supplies, hair care products, tissues, etc. 
Childrens basket:  toys, crayons, coloring books, paints, paper 
Personal Gift Baskets: body lotion, bath gel, nail polish, comb/brush/umbrella 
Baskets should be about $20.00 in value   (Dollar Store) 
 




